Google Chrome 107 and 108

To locate browser version, with the browser window open, select the menu icon (three vertical

dots). Select Help, then click About Google Chrome.
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Next, adjust settings.

With the browser window open, select the menu icon (three vertical dots). Click Settings.
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On the left-hand menu, select Privacy and Security.

-  You and Google
B Autofil

@  Privacy and security
@  Appearance

Q,  Search engine
B Default browser
(1)  Onstartup

& Languages

¥  Downloads

T Accessibility
9,  system

£0)  Reset settings
W Extensions [
%@ About Chrome

Click Cookies and other site data.

Privacy and security

Clear browsing data

u Clear history, cookies, cache, and more

Privacy Guide

Review key privacy and security controls

@ Cookies and other site data
Cookies are allowed

e Security
Safe Browsing (protection from dangerous sites) and other security settings

_. Site settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

[
Tl

Privacy Sandbox
Trial features are on

@
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Under General settings choose Allow all cookies.

< Cookies and other site data @ @ search

] °

General settings

@  Allow all cookies

@

to remember items in your shopping cart

Sites can use cookies to see your browsing activity across different sites, for example, to

@

personalize ads

Sites can use cookies to improve your browsing experience, for example, to keep you signed in or

O  Block third-party cookies

O Block all cockies (not recommended)

Scroll down to the Sites that can always use cookies option. Click Add, type
www.billpaysite.com for Consumer Bill Pay or www.businessbillpay-e.com for Business Bill Pay.

If applicable, select the box next to Including third-party cookies on this site and click Add.

See all cookies and site data

Sites that can always use cookies

Mo sites added

Add

Always clear cookies when windows are closed

Mo sites added

Sites that can never use cookies

Mo sites added

Add

Add
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Add a site
Site

billpaysite.com

Including third-party cockies on this site

Click See all cookies and site data. Then click Clear all data or the garbage can icon.

< Cookies and data stored / Cookies and site data

Allow sites to save and read cookie data (recommended)

Block third-party cookies

When on, sites can't use cookies that track you across the web. Features on some sites may break.

Preload pages for faster browsing and searching

Uses cookies to remember your preferences, even if you don't visit those pages

See all cookies and site data

< Cookies and site data / All cookies and site data

Cookies and data stored for sites you have browsed

3  bing.com

Sort by:

Q. Search cookies

Clear all data

Name ~ | Filter by: Al v

Click Clear all.

Clear site data

want to continue?

This will delete any data stored on your device for all the sites shown. Do you
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On the left-hand menu, select Privacy and Security.

-  You and Google
B Autofil

@  Privacy and security
@  Appearance

Q,  Search engine
B Default browser
(1)  Onstartup

& Languages

¥  Downloads

T Accessibility
9,  system

£0)  Reset settings
W Extensions [
%@ About Chrome

Click Site Settings, scroll down, and click Pop-ups and redirects.

Privacy and security

Clear browsing data
Clear history, cookies, cache, and more

Privacy Guide

Review key privacy and security controls

Cookies and other site data
Cookies are allowed

Security
e Safe Browsing (protection from dangerous sites) and other security settings

—+ Site settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

Privacy Sandbox
A
A Trial features are on 4
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Content

Cookies and site data

& >

Cookies are allowed

JavaScript
<3 »
Allowed

* Flash ,

Ask first
Images
]
A Show all
Pop-ups and redirects
Ve p-up b
Blocked
Additional content settings v

Click Add to the right of Allowed to send pop-ups and use redirects.

Customized behaviors

Sites listed below follow a custom setting instead of the default

Not allowed to send pop-ups or use redirects Add

No sites added

Allowed to send pop-ups and use redirects Add

Consumer and Business users:
Type www.billpaysite.com for Consumer Bill Pay or

www.businessbillpay-e.com for Business Bill Pay and click Add.

iPay Portal users:

Type jhaipayportal.com and click Add.
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On the left-hand menu, select Privacy and Security.

-  You and Google
B Autofil

@  Privacy and security
@  Appearance

Q,  Search engine
B Default browser
(1)  Onstartup

& Languages

¥  Downloads

T Accessibility
9,  system

£0)  Reset settings
W Extensions [
%@ About Chrome

Next delete your browsing history. From the Privacy and Security page, click Clear

browsing data.

Privacy and security

—  Clear browsing data
Clear history, cookies, cache, and more

Privacy Guide

Review key privacy and security controls

@ Cookies and other site data
Cookies are allowed

Security
e Safe Browsing (protection from dangerous sites) and other security settings

_» Site settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

Privacy Sandbox
7
L Trial features are on 2
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In the Time range section, choose All time. Then, select Browsing History, Cookies and other
site data, and Cached images and files. Click Clear data.

Clear browsing data

Basic Advanced

Time range All time -

Browsing history

v
. Clears history and autocompletions in the address bar.
Cookies and other site data
Signs you out of most sites.
Cached images and files

Frees up 15.9 MB. Some sites may load more slowly on your next visit.

Cancel Clear data

While still in Settings, select Languages.

& Youand Google

B Autofil

@ Privacy and security

@  Appearance

Q,  Search engine

B  Default browser

() Onstartup

€ Languages

¥  Downloads

T Accessibility

“\ System

£0)  Reset settings

W Extensions [

& About Chrome
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Under Order language based on your preference, ensure that English (United States) is the
first, or only, language listed.

Languages

Order languages based on your preference

English (United States)
This language is used when translating pages

English

Add languages

Offer to translate pages that aren't in a language you read ®

Restart the browser by closing all open sessions.

If the date or currency format is still incorrect, walk the subscriber through updating their
Language and Region Preferences.
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